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INSTRUCTIONS FOR ORDERING A REDUCED FARE PASS 
BY MAIL 

 
To obtain an MBTA Senior Citizen Pass by mail: 

 
Send the following to the MBTA Senior and Access Pass Program, 
Back Bay Station, 145 Dartmouth Street, Boston, MA 02116-5162: 
 

1.) 1”x1” photograph (black/white or color) of applicant’s face. The photo should be no 
larger than the box below. 

 
 
 
 
 
 
 
 

2.) Copy of ID(s) showing Birth Date (must be 65 or older), Current Name and Current 
Address. 

 
 

Acceptable forms of ID include: 
 

• Driver’s License       • Birth Certificate  • Passport 
 

• Massachusetts ID       • Baptismal Record  • Hospital Card 
 

Note: It may be necessary to provide multiple forms of ID. 
 
 
 

3.) Fifty Cents (sorry, no checks can be accepted) 
 
 
 
Please allow two to three weeks for processing. 
 
We continue to offer walk-in service for passes from 8:30a.m. to 5:00p.m., 
Monday through Friday, at our Back Bay Station Office (Orange Line). If 
You have any additional questions, please feel free to contact us at: 

MBTA Senior and Access Pass Program, Back Bay Station, 145 Dartmouth St., Boston, MA 02116-5162 
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